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Our funeral home survey covers
more area this time, from
Bedford to Abingdon, from
Pearisburg to Danville. We
expanded our reach to the 66
funeral homes in southwest
Virginia. While we were insistent
on obtaining the homes from our
stated service area encom-
passing the counties of
Roanoke, Montgomery, Giles,
Floyd and Pulaski, we were
encouraged that 15 homes
voluntarily responded to our
request for inclusion in our
survey.

Funeral Home Survey distributed

Legislative watch

We continue to monitor
legislative activity. This year saw
the passage of several bills
friendly to consumers.

HB 1422 - Gave access to
cemeteries and graves located
on private property with injunc-
tive relief.  Allows the court to
award reasonable attorneys’
fees and costs to a petitioner
who was wrongly denied access
to a cemetery.

It is heartening to know that
many funeral homes are
cooperative, unlike one who
tersely replied to us, “By law,
we do not have to mail one
when requested. You may pick
one up in person.” It is true that
funeral homes must supply their
General Price List only when
requested to do so in person,
but the other 48 establishments
willingly supplied their
information. A volunteer called
on this funeral home and
obtained the price list. Personal
calls had to be made to just four
funeral homes this year which is

See survey p. 2

HB 1521 - Requires funeral
directors and embalmers to
obtain 10 hours of continuing
education over a two-year
period, rather than the current
requirement of five hours
annually. Also required, is at
least one hour annually
covering compliance with laws
and regulations governing the
profession, and at least one
hour annually covering preneed
funeral arrangements.
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an improvement over our last
survey. We are encouraged
by the spirit of cooperation
displayed by many of the
funeral homes.

Several funeral homes had
suggestions for making the
survey table more accurate
and easy to understand. We
have incorporated those
suggestions. Adopting our
suggestions from the last
survey, several funeral homes
have revised their general
price lists to clearly state that
alternate preparation of the
unembalmed body is optional;
they have removed optional
items from the basic services
fee which everyone pays and
listed them separately; they
have eliminated the  handling
fee previously charged for
caskets obtained from a third
party; they have calculated
the total cost of cremation to
include the crematory fee and
the medical examiner’s fee.
These changes make it easier
for consumers to understand
the price lists.

Three more funeral homes
requested to be on our mailing
list bringing that total to seven.

Survey

from 1

Volunteers are the essence of FCAVBR; it could not continue
without them – all types. Would you be willing to serve on our
board? The board meets monthly to carry on the day-to-day work
of our organization. The nominating committee is seeking input
for the slate to be elected in the fall. If you are interested, please
call, write, or email. You may volunteer yourself or recommend
someone else.

New board members needed

There are still many funeral
homes that disregard the Federal
Trade Commission’s Funeral
Rule. Issues to watch for:

1. Charging for transporting
the death certificate. This
must be included in the
basic fee charged to all
customers. It should not
be charged again in the
service car fee.

2. Funeral homes charging
extra for refrigeration or
sheltering for a reasonable
time if families decline
embalming. The FTC has
determined that normal
sheltering of remains is
approximately three days.

3. A handling fee being
charged for caskets
obtained from a third party.
We found funeral homes
charging as little as $5 and
as much as $400.

4. People that opt for no
embalming not being given
the opportunity to  refuse
“alternate care” of
remains.

5. Requiring “preparation”
before body identification
prior to cremation or
immediate burial.

The results of this survey is
appended to the online
version of this newsletter.

Some funeral homes
take our suggestions;.
Others continue to
violate the Funeral
Rule.
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Don’t be buried in debt

The Lincoln Financial Group
reported in November that the
average price of a funeral is
now $10,000. The National
Funeral Directors Association
reported in October that the
average price was $6,590.

Either way, the price is
escalating. Neither calculation
includes cemetery costs which
can easily add $5,000 to
$10,000 more. These cemetery
costs include the price of the
cemetery plot, the vault or
grave liner, opening and

closing the grave, and a marker
or monument.

Over 50% of buyers are first
time consumers. Most are
under an emotional stress and
need to make these expensive
decisions in a few days at
most. Fortunately, there are
alternatives for smart shoppers
even though there is no return
policy.

A good maxim to remember:
Shop before you drop.

Both funeral costs and
cemetery costs are
rising.

Found on the Internet
“Parking meter grave”

Barbara Sue Manire died
precisely on her 64th
birthday; she lies in peace
beneath a parking meter
with a "64-year time limit."
Carved in stone beneath
it are the words … "OUR
MOM … her humor lives
on ..."

“Mom always said she
wanted a parking meter
with 'time expired,' " says
Manire's daughter, Sherri
Ann Weeks of Okemah,
OK. "And she wanted to
be on the front row of the
cemetery so she could
see what was going on.



The American Bar Association recommends reviewing your
advanced directive every 10 years or when priorities and
goals change as your life circumstances change. Review
your health-care advance directive with your family
periodically. A review is particularly needed

• When you experience the death of a loved one
• When you experience a divorce or other major

family change
• When you are diagnosed with a serious health

condition
• When you experience a significant decline or

deterioration of an existing health condition,
especially when it diminishes your ability to live
independently.

New Web Address for FCAVBR

As shown in the URL on the left for the fcavbr  Web
site, we have a new URL.  The full address is
<http://www.funerals.org/affiliates/fcavbr/>.  For most
browsers, the shorter <funerals.org/affiliates/fcavbr/>
suffices.

Survey of Funeral Service Costs
The next two pages are guidelines on how to read the
funeral home survey, the next two pages are the results
from the survey, and the final page is a directory of area
funeral homes.

National Advanced Directive Day  April 16
Funeral Consumers

Alliance of the
Virginia Blue Ridge

PO Box 10082
Blacksburg VA  24062

PHONE:
540-953-5589

E-MAIL:
fcavbr@bev.net

funerals.org/affiliates/fcavbr

Affiliated with Funeral
Consumers Alliance

funerals.org
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How to read the funeral home survey 
 

 

Funeral homes are listed across the top by town or city. Refer to the attached directory 

listed by name for addresses and phone numbers. Prices listed are for all branches of a 

funeral home unless a branch has different prices. Please be aware that John M. Oakey 

and Son and Oakey’s are two completely separate companies.  

 

Reading down the left hand column are items addressed by the general price lists of the 

funeral homes. At the extreme right on sheet 3 you can see a price comparison of high, 

low, and average. We have used a hypothetical full service funeral with the least 

expensive options. This is to compare services and prices. Please remember that there is 

more to consider than price alone. However, price is a real concern for many people. 

Some funeral homes do not charge for a graveside service if funeral services are 

purchased or for viewing if held on the same day as the funeral. Others will charge for 

these services. Please investigate the specifics of the funeral homes you are interested in 

to be sure of the charges incurred for the services you desire. Funeral homes are required 

to quote prices to you over the phone or to provide their price lists to you when you visit 

in person. Many will mail you a price list upon request. One of the factors affecting price 

is the mileage radius. This is the area where no additional mileage charge is incurred. 

Some funeral homes charge for loaded mileage only (return trip) and some charge for all 

mileage outside the allowable radius.  

 

 

Basic fee – Non-declinable fee, a basic services fee that customers cannot decline to 

pay. The basic services fee includes services that are common to all users, regardless of 

the specific arrangement. These include professional services, securing the necessary 

permits and copies of death certificates, preparing the notices, sheltering the remains, and 

coordinating the arrangements with the cemetery, crematory or other third parties. It may 

also include overhead costs. The fee does not include charges for optional services or 

merchandise.  

 

Embalming – Except in certain cases embalming is not required by law. You have the 

right to select direct cremation or immediate burial which do not require embalming. 

 

Other Prep – Other preparation of the body – calculated by using basic Other 

Preparation of the Body charge. There is an additional charge for cosmetology and 

hairdresser which we have not included because they are choices available to the 

consumer, but cannot be imposed. Many funeral homes charge "washing and disinfecting 

when no embalming" — this is illegal if forced on families and is not calculated in our 

listing. 

 

Viewing – Charges for the facility and staff in connection with viewing the body. Some 

funeral homes will waive this fee if viewing occurs on the same day as the funeral. 
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Funeral – A charge for a commemorative service with the body present at the funeral 

home that uses the facilities and staff services.  

 

Transfer – Bringing the body to the funeral home. Additional charges apply beyond a 

specified radius. See Mile Radius/mileage charge. 

 

Hearse – Use of the hearse, additional charge may apply beyond a specified radius. 

 

Limo/Family - Use of the limo for the family or a family car; additional charge may 

apply beyond a specified radius. 

 

Lead Car – A business or service car to lead the funeral procession to the cemetery. 

 

Service Car – A utility car for flower arrangements and other services. 

 

Casket – Least expensive listed. A range is provided by the funeral home. All funeral 

homes are required to accept a casket from a third party. 

 

Total – The total cost of a hypothetical basic funeral. Remember you must add 

cemetery expenses (grave, opening and closing, vault or grave liner, if applicable, 

monument or marker) to this amount. 

  

 

 

 

The following categories are services that may or may not be selected. They are viewed 

as additions to the usual services. 

 

*Economy Package – Some funeral homes offer a package for a ―full service 

funeral,‖ but this may not have all the options you desire. It may or may not include a 

casket and may or may not include other items such as a grave liner, guest book, 

memorial folders, acknowledgement cards, etc. This is a bundled package. You may not 

select items a la carte if this option is selected, but you may be able to bargain. Please be 

sure to read the price list carefully and understand just what this includes. 

 

Immediate Burial – Charges to bury the body without casket. You should not have to 

pay for additional services you do not want such as washing the body or embalming. 

 

**Cremation – Some funeral homes don't include the third-party crematory's charge in 

this price or the medical examiner’s fee. If the price list doesn't indicate whether this is 

included, and the crematory fee is not listed separately, we've added in an average $350 

charge in an attempt to give an accurate comparison. If the price list does list this as a 

separate charge, we've added that charge to come up with a true total for direct cremation. 
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Memorial – A charge for commemorative service without the body present. 

 

Graveside – Use of equipment and staff for a graveside service. 

 

Forward – Forwarding the body to another funeral home or institution. 

 

Receive – Receiving the body from another funeral home. 

 

Mile Radius – The area for which there is no extra charge with the price per mile 

outside allowed radius. Some funeral homes charge for loaded mileage only (return trip) 

and some charge for all mileage outside allowable radius. Be sure to ask about the policy. 

 

 

The prices displayed on the following chart have been taken from the General Price Lists 

provided by each of the funeral homes.  The Funeral Consumers Alliance of the Blue 

Ridge has made a good faith attempt to report the price information as accurately as 

possible.  Consumers are advised to check with the provider of their choice to confirm the 

accuracy of current individual prices. 
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Frost Farris Tharp Updike McCoy Horne Rader Simpson Gardner Maberry Wood

Vaughan-

Guynn

Location Abingdon Abingdon

Bedford & 

Hardy

Bedford & 

Huddleston Blacksburg Christiansburg Daleville Elliston Floyd Floyd Floyd

Galax & 

Hillsville

Price List Date 4/1/2007 1/1/2008 8/31/2007 1/1/2007 3/12/2007 1/1/2006 10/1/2007 4/3/2006 3/11/2008 10/4/2007 1/15/2008 2/1/2008

Basic Fee 1675 1795 1150 1375 1495 1445 1725 1225 1120 1095 1600 895

Embalming 625 600 640 380 495 495 925 650 450 390 425 395

Other Prep 200 150 140 65 175 175 195 180 140 95 50 70

View/Visitation 400 300 515 480 345 425 385 100 380 250 395 195

Funeral 420 500 590 655 375 425 420 195 380 250 365 350

Transfer 200 200 265 120 145 125 295 225 160 95 190 95

Hearse 275 325 295 190 195 225 250 250 260 125 190 185

Limo/Famly 250 150 110 125 125 95 75 60 65

Lead Car 75 95 95 85 50 95 95 95 60 60 65 60

Service Car 125 125 95 85 100 85 95 95 60 60 65 65

Cheapest Casket 695 395 795 520 678 595 795 495 495 595 450 945

Total 4940 4485 4730 4065 4178 4215 5275 3510 3580 3075 3860 3255

Economy Package* *3975 *4995 *4385 *3015

Immediate Burial 2350 2325 1950 1330 1270 1271 2270 1375 2235 1045 1075 1195

Direct Cremation** 2500 2145 1815 1330 1360 **1436 **2885 1440 1640 1185 **1475 1330

Memorial 375 500 550 505 300 425 385 295 380 395 350 295

Graveside 375 400 520 455 300 325 420 195 215 100 275 295

Refrigeration 75/24hr 25/day 25/day 40/day 45/day

Forward 2660 1245 905 850 1099 1645 3275 1535 1790 805 850 1175

Receive 2215 1675 1150 710 1439 1345 2305 1310 1655 495 1020 1100

Mile Radius 50 60 30 30 50 50 40 50 40 50 50 100

per mile beyond $2.00 $2.25 $2.50 $1.50 $2.10 $1.75 $2.25 $2.00 $2.00 $2.00 $1.95 $1.35

* May or may not include cost of casket, investigate carefully.

** Crematory fee and/or medical examiner's fee added.

sheet 1 of 3
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Location

Price List Date

Basic Fee

Embalming

Other Prep

View/Visitation

Funeral

Transfer

Hearse

Limo/Famly

Lead Car

Service Car

Cheapest Casket

Total

Economy Package*

Immediate Burial

Direct Cremation**

Memorial

Graveside

Refrigeration

Forward

Receive

Mile Radius

per mile beyond

Cremation 

Society

of Virginia Bradley's Norris Roselawn Riffe's Paitsel Givens Vest Kendall Bower Penn Seagle Stevens

Marion

Marion & 

Chilhowie

Martinsville & 

Danville Martinsville Narrows New Castle Pearisburg Pearisburg Pembroke

Pulaski & 

Dublin Pulaski Pulaski Pulaski

1/1/2008 1/14/2008 8/16/2006 1/15/2008 1/1/2008 1/1/2008 11/1/2007 10/15/2007 5/20/2005 1/1/2008 6/1/2002 11/1/2007 1/1/2007

575 995 2485 1995 930 1700 1050 1059 1185 900 1050 1175 1090

575 425 225 495 550 450 485 400 475 400 430 450

50 200 175 400 98 200 65 85 155 85 125 90 100

100 285 350 150 495 325 255 350 400 370 275 400 450

305 350 275 395 400 380 350 450 470 375 500 450

150 125 295 225 170 250 100 150 135 150 75 175 175

225 225 175 170 250 175 185 180 200 150 250 385

100 145 95 85 175 125 900

105 100 85 100 100 85 115 75 75 95 50

125 105 100 95 180 100 85 115 75 75 95 50

 1290 795 895 695 895 595 495 750 630 645 495 950

4225 5455 4635 3628 4850 3355 3329 4060 3430 3370 3705 5050

*970 *5695 *2980

1395 1535 1920 1080 1500 1160 1319 1100 1250 1050 1380 1750

**1240 1520 **1585 **1400 **1725 **1680 **1170 1420 1050 **1550 1290 1725 1750

325 285 350 325 385 325 250 350 325 370 375 500 450

205 350 225 375 350 255 300 275 370 375 500 450

75/day 45/day

1696 1975 1975 1560 1250 1095 1755 925 1610 650 605+ 550

1225 1650 1750 995 750 985 1034 790 1100 1340 1615 600

75 50 25 50 75 50 75 25 60 35 60 50 75

$1.75 $1.50 $1.75 $2.00 $1.35 $1.60 $1.50 $2.00 $1.50 $2.40 $1.50 $1.00 $1.00

* May or may not include cost of casket, investigate carefully.

** Crematory fee and/or medical examiner's fee added.

sheet 2 of 3
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Location

Price List Date

Basic Fee

Embalming

Other Prep

View/Visitation

Funeral

Transfer

Hearse

Limo/Famly

Lead Car

Service Car

Cheapest Casket

Total

Economy Package*

Immediate Burial

Direct Cremation**

Memorial

Graveside

Refrigeration

Forward

Receive

Mile Radius

per mile beyond

DeVilbiss Mullins

Hamlar-

Curtis Lotz Oakey's Serenity Simpson Valley

John M. 

Oakey & Son Moody Low High Average

Radford Radford Roanoke

Roanoke & 

Salem

Roanoke & 

Vinton Roanoke Roanoke

Roanoke     

& Salem Salem Stuart

6/15/2007 2/1/2007 1/21/2008 10/25/2007 7/15/2007 2/1/1996 10/9/2006 2/5/2008 10/1/2007 10/1/2007

1185 1215 1275 1795 1995 900 1950 1050 1725 1130 575 2485 1343

450 625 525 850 750 350 750 625 720 630 225 925 533

100 175 245 195 225 100 225 275 205 120 50 400 152

350 495 295 400 575 100 495 175 495 295 100 575 344

350 495 395 520 595 125 525 225 510 315 125 655 402

150 150 210 225 290 75 250 195 195 105 75 295 175

150 225 210 315 100 265 195 250 130 100 385 217

100 175 250 135/hr 250 195 220 95 125 60 900 170

95 125 90 125 100 95 95 90 50 125 88

95 125 90 125 125 75 100 120 95 90 50 180 97

1050 260 1095 895 510 350 495 960 630 970 260 1290 700

4075 4065 4680 5130 5630 2370 5155 4135 5015 4000 2370 5630 4192

available *4660 *3895

1435 1840 1695 2005 1565 795 1510 1175 1275 995 795 2350 1483

1185 1415 **1695 **1840 **1600 895 1590 1075 1425 **1245 895 2500 1480

350 495 395 400 395 125 350 300 315 125 550 368

350 350 295 400 395 150 350 300 350 375 100 520 330

40/day  40/day

1635 2575 1830 2825 2250 800 2245 1500 1750 995 550 3275 1554

1285 1915 1060 1585 1525 700 1390 1200 1250 795 495 2305 1263

 

40 60 60 50 50 30 50 50 50 25

$2.00 $2.40 $2.00 $2.00 $2.10 $1.50 $2.00 $2.25 $2.00 $1.50

* May or may not include cost of casket, investigate carefully.

** Crematory fee and/or medical examiner's fee added.

sheet 3 of 3
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Riffe's Funeral Service 600 Main Street Narrows VA 24124 (540) 726-2442 

Roselawn Chapel Funeral Home 103 Clearview Dr. Martinsville VA 24114 (276) 632-1880 

Salem Funeral Home, Inc see Valley Funeral home      (540) 389-1200 

Seagle Funeral Home 415 N. Jefferson Pulaski VA 24301 (540) 980-1700 

Serenity Funeral Home 126 Gilmer Ave. NW Roanoke VA 24016 (540) 345-9100 

Simpson Funeral Home & Cremation Center 5160 Peters Creek Rd. NW Roanoke VA 24019 (540) 366-0707 

Simpson Funeral Home, Elliston Chapel 1812 Big Spring Drive Elliston VA 24087 (540) 268-2007 

Stevens Funeral Home 815 Randolph Pulaski VA 24301 (540) 980-2600 

Tharp Funeral Home 320 N. Bridge St Bedford VA 24523 540-586-3443 

Tharp Funeral Home 13161 Booker T. Washington Hwy Hardy VA 24101 540-721-9375 

Updike Funeral Home 460 West Bedford VA 24523 (540) 586-3304 

Updike Funeral Home Rt. 43 South Huddleston VA 24104 (540) 297-4966 

Valley Funeral SVC 1609 Peters Creek Rd NW Roanoke VA 24017 (540) 562-1182 

Vaughan-Guynn Funeral Home 201 West Center Street Galax VA 24333 (276) 236-2442 

Vaughan-Guynn-McGrady Chapel 1035 North Main Street Hillsville  VA 24343 (276) 728-2041 

Vest & Sons Funeral Home 2508 Walkers Creek  Road Pearisburg VA 24134 (540) 921-2985 

Wood Funeral Home 509 East Main St. Floyd VA 24091 (540) 745-4100 

 


