Advocacy 101

Don’t [ et the Bier Barons Bury
Consumer Rights!




What 1s Funeral Consumer
Advocacy?

KNOWING your state’s funeral laws

ATTENDING funeral board meetings (and
reporting on them to your members)

TRACKING legislation that affects funeral
consumers and funeral businesses

TESTIFYING on bills affecting consumers



Why Should I Care?

* BAD THINGS happen to consumer
rights when you’re not looking

S . * INDUSTRY writes the rules to
benefit themselves at consumer
expense

* NO OTHER organization lobbies for
the dead and the bereaved




Step One: Know the Law

* You need to be an expert on your state's
laws, including

— Is embalming required?

— Can families care for their own dead?
— What's the deal with preneed?

— How does state regulation work?
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STEP TWO: Funeral Boards

* You have a right AND A DUTY to attend
meetings

* Most boards are dominated by industry;
consumer complaints may not be taken care
of well, and misdeeds may be swept under
the rug.

* Sometimes boards propose new laws or
rules, don't miss meetings



STEP 3: Tracking Legislation

* Know your legislative calendar.

* The Web 1s your friend — get cozy with your
state legislature's Web site.

* Build a list of keywords to search for when
checking legislation
— funeral
— cremation
— prepaid
— preneed



Oh NOOOEZ! A
Bad Bill!

ACTION PLAN

» Write a letter of opposition

» Email and FAX it to the sponsors and committee members
» Send it to the media (and be sure to call the reporter)

» Send an email alert to your active members asking them to
send emails/faxes



STEP 4: BUILD ALLIANCES

AARP
Area Agency On Aging
Senior Citizen Action Groups

Industry members who would be badly
affected by the proposed legislation



EFFECTIVE LETTERS

Are limited to 1 or 1 and half pages
State you're a nonprofit consumer group

Concisely state the bill's effect on consumer
choices and costs

Offer your FCA's advice on improving the
bill and consultation on future bills



SUNSHINE IS THE BEST
DISINFECTANT

* [f lawmakers won't listen to consumer
groups, public pressure 1s necessary

* Many FCA victories come from our efforts
to publicize bad bills

* Sometimes publicly embarrassing
recalcitrant lawmakers 1s the only way to
stop a disaster



